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Appendix 3 
 

Valuing People Now – Introduction & Executive Summary 
 
1 Introduction 
 
1.1 In 2001, the Government published Valuing People: A New Strategy for 
Learning Disability for the 21st Century. It was the first major government policy 
statement about learning disabilities for thirty years. Importantly, Valuing People 
was a cross-government policy – with a foreword by the Prime Minister. It was 
not just about health and social care, but also covered jobs, education, housing 
and other areas of government policy. The vision was based on four main 
principles of: 
 
• legal and civil rights; 
 
• independence; 
 
• choice; and 
 
• inclusion. 
 
1.2 Valuing People was widely welcomed by people with learning disabilities, 
their families and people working in the learning disability field. Many said it was 
a groundbreaking policy because it stressed how people with learning disabilities 
are, above all else, people and citizens. It said that the role of public services is 
to help people, no matter how complex their disabilities, to live full and equal 
lives in their local communities. 
 
1.3 Since 2001, other Government policies have said similar things and have 
helped to take forward the Valuing People vision. For example: 

• Improving the Life Chances of Disabled People – with its focus on 
independent living. (Defined as people having choice and control over 
the support they need to live their lives they want.); 
 
• Our Health, Our Care, Our Say – which confirmed the Government’s 
commitment to individual budget pilots – giving people real control over 
their lives and services; 
 
• by amending the Disability Discrimination Act 1995 (DDA) in 2004 and 
2005, rights for disabled people have been substantially improved and 
extended - for example in relation to employment. 
 

1.4 In addition, the Human Rights Act (1998) has influenced the policies and 
principles of Valuing People. 
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1.5 Six years on, some people’s lives have changed for the better, but for others 
little has changed. In part this is because changing the lives of people with 
learning disabilities involves changing the attitudes of all of society towards 
disabled people – and that takes time. In part it is because, despite good 
progress in many areas, not everyone has taken forward the Valuing People 
vision as quickly and as positively as we had hoped. 
 
1.6 In 2005, around three thousand people contributed to the National Director’s 
review of Valuing People - The Story So Far. This described good progress in 
some areas: 
 

•  people are being listened to more – both about their individual lives 
and in service planning; 
 

• Person centred planning done properly makes a difference to people’s 
lives 
 

• The Supporting People programme has helped many people to live 
independently 
 

• Direct payments are helping to change people’s lives 
Organisations are working together better at a local level 
 

1.7 Overall people said their lives were improving.  People were asked 
whether their lives, or those of people they knew, were getting better in 
different ways.  Figure 1 shows that people were generally very positive about 
how things have improved since Valuing People.  However in some areas (eg 
paid work and access to good quality healthcare) progress has been 
disappointing.  There is evidence that progress for some people – such as 
those with high support needs and from minority ethnic communities – has 
been less than for others.  
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1.8 A short summary of progress with Valuing People  is: 

• Good progress in many areas but disappointing change in others 

• Getting some mainstream services to be properly inclusive of people 
with learning diabilities has been difficult 

• Too many peopoe and organisations have failed to deliver on the 
policy promises 

• Where change ahs happened, some people now feel it is getting 
difficult to move on to the next stage of change 
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